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September 18,2008

Mr. Stephen Wetmore
President and CEO
Bell Aliant

Fax: 416-599-8462; 902-425-0708
E-mail: Stephen wetmore@bell.ca

Dear Mr. Wetmore:

It has come to our attention from many of our members that your company
intends to disband its cell phone analog service as of November 2008.

1 am writing you today to strongly urge you to reconsider this decision and
maintain the service which is of such importance to our members working on
inshore fishing vessels. It is literally a life-or-death issue in some cases.

‘We understand that 6,500 customers in Newfoundland and Labrador still
rely on this service.

Fish, Food and Allied Workers (FEAW/CAW) represents about 20,000
working women and men throughout the province, most of who are employed in
the fishing industry as harvesters or processing workers.

Our inshore members have raised this matter with us and have outlined a
number of serious concerns:

This is a matter of health and safety; allowing them contactnot just
with their families while they are working at sea, but with emergency
agencies should they need it. This is particularly critical for the 3,000-
plus smaller vessels (<35 feet)who have relied on the analog cell
phone service as their principal means of communication while at
sea;
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Analog coverage is much better and more wide-spread than the

digital coverage;
Satellite phones and usage are expensive and inappropriate -
especially on smaller vessels as there is no place for the equipment.

Tlook forward to hearing from you as soon as possible on this matter given
your deadline for the disbanding of the service.

Yours truly,
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Earle McCurdy
President

cc:  Trevor Taylor, acting Minister NL Department of Fisheries and Aquaculture
Konrad von Finckenstein, Chairman CRTC
Bill Nash, Director General - Marine Safety - AMS, Transport Canada
JimBaird, Associate Regional Director General, Fisheries & Oceans Canada
John Butler, Assistant Commissioner, DFO - Canadian Coast Guard

Mark Dolomount, Executive Director, Fish Harvesters Professionalization
and Certification Board

Geralyn Hansford, Director of Business Sales and Services for Consumer Care,
Bell Aliant, Topsail Road

Joan Penney, Vice-President Customer Care, Bell Aliant, Halifax
Phil Briffett, President, CEP Local 410

Penny Fawcett, CEPACC
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